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Message from Dennis Crosby

With the end of 2009 upon us, I'd like to take a moment to thank you for your business and
support of ACE Westchester.

As you know, 2009 was a challenging year in the excess and surplus lines market. Despite
difficult market conditions, ACE Westchester committed to expanding our capabilities and
offerings for several industries and key lines of business. We have enhanced our platform for
the construction and transportation industries, introduced a wider array of specialty casualty
and environmental coverages and continued to invest in an efficient and broad offering of small
business products. Our property and inland marine capacity continue to be market-leading.

We recognize that our success is not possible without your support and we appreciate the trust
you place in ACE Westchester. We look forward to working with you in 2010.

Please accept our best wishes for a happy and safe holiday season.

Dk G

Dennis Crosby
President & CEO
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