- ACE Commercial Risk Services’

Technology and Professional Liability

Product Description « ACE DigiTech™ and ACE DigiTech®™ Pro Digital Technology and Professional
Liability Insurance Policies
e Technology E&O, privacy liability and network security liability
« Designed for technology companies or companies looking to combine their
E&O/MPL coverage with Privacy and Network Liability coverage

Minimums e None

Limits Up to S5 million

Typical Client Profile Annual revenues less than S5 million:
o General technology services
« Consultants/integrators of hardware, software and systems architecture
« Applications service providers
o Data processors
« Software developers
o Electronic equipment and component manufacturing
e Internet retailers
e Non-technology businesses with network risk exposures

Restricted Classes or Industries ¢ Social Networking Sites

Key Advantages « Strong financials to protect your clients’ liability exposures - with ratings of A+
(Superior) from A.M. Best and A+ (Strong) from Standard & Poor’s
e Admitted and non-admitted capability
e Technology and Internet Errors and Omissions Liability
o Electronic Media Liability
o Network Operations Security Liability
e  Privacy Liability
« Identity Theft Public Relations Expense Fund (DigiTech Only)
e Cyber Extortion (DigiTech Only)
« Miscellaneous Professional Liability (if required)
o Unmatched, professional claims team
e Superior underwriting talent
e Superior customer service
o Member of the global network of ACE Group of Companies

The above is a product summary only. For current terms and conditions of coverage, please refer to the policy. Insurance provided by Westchester Fire Insurance Company, New York, NY,
ACE American Insurance Company, Philadelphia, PA, or, in some states, other insurers within the ACE Group of Companies or its allied distribution associates. Surplus lines insurance sold
only through licensed surplus lines producers. All products may not be available in all jurisdictions. ACE Westchester is the U.S.-based wholesale focused excess and surplus property and
casualty operations of the ACE Group of Companies, headed by ACE Limited (NYSE: ACE). The ACE Group of Companies provides insurance and insurance for a diverse group of clients
around the world. Additional information can be found at www.acewestchester.com.
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